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Welcome to Green Scooter (Pty) Ltd. 
Standard Leasing Terms and Conditions 

Which limits your rights - please read carefully.

Updated: 26 April 2021


1. DEFINITIONS

In this AGREEMENT, unless the context indicates otherwise, the following expressions will bear 
the following meanings: !

1.1."Scooter", "OUR", "US" and "WE" means GREEN SCOOTER (PTY) LTD, trading as 
SCOOTER;


1.2."the RENTER", "YOU" or "YOUR" means the renter of the VEHICLE, as indicated in the 
AGREEMENT and who must be 23 years old or older and who must have held a valid un-
endorsed driver's license for a minimum period of 2 years prior to the AGREEMENT;


1.3."The DRIVER" means YOU and/or the driver and/or the ADDITIONAL DRIVER as indicated 
in the AGREEMENT and who must be 23 years old or older and who must have held a 
valid unendorsed driver's license for a minimum period of 1 years prior to the AGREE-
MENT;

1.3.1.The Clean Motion Zbee RS or Zbee CG requires a Motorcycle A or A1 license.


1.4."DAY" means a period of 24 hours (or any part thereof) calculated from the time the vehi-
cle is received by YOU;


1.5."the VEHICLE" means the VEHICLE/s identified in this AGREEMENT or any other re-
placement vehicle provided to YOU by US (including the VEHICLE documents, keys, tyres, 
tools and accessories supplied with the VEHICLE);


1.6."the RENTAL PERIOD" means the period between the date when the vehicle is taken out 
by YOU and the termination date and time as specified on the AGREEMENT or, if such 
period is extended, the time and date entered on OUR records as being the date and time 
when the VEHICLE is returned to US;


1.7."The OFFICIAL RATES" means OUR rates charged from time to time and/or in terms of 
the official rates published and amended from time to time, applicable to the VEHICLE 
rented in terms of this AGREEMENT, and which are available at any of OUR offices;


1.8."the LIABILITY WAIVERS" means the waivers referred to in clause 5, including but not lim-
ited to, the items identified as CDW, SCDW, TLW and STLW, but which specifically exclude 
any key replacement and the loss of personal belongings. The LIABILITY WAIVERS are not 
an insurance policy but provide a basis on which YOUR liability in terms of this AGREE-
MENT may be reduced.
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1.9."AGREEMENT" means the rental agreement and these terms and conditions.

1.10.References to the singular will include the plural, the male gender will include the female 

gender, and references to persons will include natural and juristic persons.

1.11.“MINI-LEASE” means that there is a dedicated rental vehicle provided to the client be-

tween 3 - 11 months. (New contracts are offered after 11 months). 


2. MiniLease 

2.1.Minimum qualifying rental length is 3 months. A R3 000 early termination charge will ap-

ply in the event the rental is terminated for any reason (other than by Scooter as provided 
for in this agreement) before the expiry of 3 months.

2.1.1.Standard Security Deposit based on the value of the vehicle which is R3 500 per 

Zbee. Exclusive of VAT.

2.1.2.The Lease Fee for the Zbee is R3 500 per month for the duration of the agree-

ment. Exclusive of VAT. 

2.1.2.1.The lesser agrees to lease ___ Zbee RS/CG for a duration of ___ months.


2.2.A Maximum of 2 additional drivers will be allowed per vehicle. The additional drivers will 
be limited to the individuals noted on the Mini Lease Order Form.


2.3.The Primary Driver/Renter will at all times remain liable for the vehicle and will ensure that 
any additional driver adheres to this agreement of rental as it appears on the agreement.


2.4.In the event that the vehicle is delivered to or collected by any other person than the Pri-
mary Driver/Renter (provided that the person taking possession of the vehicle must be 
one of the nominated additional drivers), Scooter will deem the person so taking delivery 
of the vehicle as being a duly authorised and appointed agent acting on behalf of the 
Primary Driver/Renter.

2.4.1.Receiving Party of the Zbee will be operating on behalf of _______________________, 

signed at ___________________ on the expected delivery date _____________________. 

2.5.The Primary Driver/Renter will adhere to all requests by Scooter in respect of the servicing 

of the vehicle and will ensure that all services required are met within the deadlines of 
Scooter and/or the manufacturer. Should the Primary Driver/Renter fail to have the vehicle 
services as set out Scooter will be entitled to recover any loss or damages suffered from 
the Primary Driver/Renter.

2.5.1.Please note that the servicing of the Zbee RS/CG is done at every 8 500km.

2.5.1.1.The Service intervals are as follows:

2.5.1.1.1.8 500km

2.5.1.1.2.17 000km

2.5.1.1.3.25 500km

2.5.1.1.4.34 000km

2.5.1.1.5.42 500km

2.5.1.1.6.51 000km

2.5.1.1.7.59 500km

2.5.1.1.8.68 000km

2.5.1.1.9.76 500km 

2.5.1.1.10.85 000km

2.5.1.1.11.93 500km

2.5.1.1.12.102 000km
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2.5.1.2.Please note that with regards to the service intervals of the Zbee, this is merely 
for check-ups on the vehicle to ensure that the hardware is in tact and functioning as 
it should as your personal or business related vehicle.


2.5.1.3.There are no service fees to the lessor for the general maintenance of the Zbee, 
but it is the lessor’s responsibility to take the vehicle to the close workshop or other 
type of facility. 


2.6.A Loan vehicle will be provided when the rental vehicle is returned for servicing. The loan 
vehicle may however not be the same make, model or colour, nor will it have the acces-
sories (if any) of the vehicle on rent.

2.6.1.Scooter will advise if the loan vehicle is available for the Primary Driver/Renter.


2.7.This rental will end in the event of any one or more of the following: 

2.7.1.An odometer reading of 15,000 kilometres is reached; 

2.7.2.An accident occurs for which the vehicle is deemed, by Scooter, to be uneconomical 

to repair, theft of the vehicle;

2.7.3. The customer no longer requiring the use of the vehicle (subject to 1 above), or the 

rental has reached 11 months in duration.

2.8.The cost of required accessories or special equipment to be fitted to the vehicle will be 

for the account of the Renter, and must be paid in full and in advance. These additional 
costs are not refundable and the renter agrees that the equipment may only be removed 
from the vehicle if no modification to the vehicle was required in order to fit the accessory 
and/or will not negatively influence the re-sale value of the vehicle.


2.9.The renter indemnifies Scooter against any and all claims that result from the use of and/
or is associated with the fitted accessories.


3. RISK, DELIVERY AND RETURN

3.1.The VEHICLE will be at YOUR sole risk from the date and time of delivery of the VEHICLE 

until the VEHICLE is returned to US. YOU undertake to return the VEHICLE in the same 
condition that YOU received it, fair wear and tear excepted;


3.2.YOU will return the VEHICLE, on the expiry or termination of this AGREEMENT, at YOUR 
expense to our authorised representative at the collection address recorded in the 
AGREEMENT. YOU acknowledge that failure to return the VEHICLE in terms of this 
AGREEMENT will constitute a breach of the AGREEMENT and illegal possession by YOU, 
and WE may report the VEHICLE as stolen and/or repossess the VEHICLE wherever same 
may be found and from whomsoever is in possession thereof;


3.3.When YOU or any person nominated by YOU return the VEHICLE to any branch of Scoot-
er, YOU will:

3.3.1.Park the VEHICLE in Scooter's reserved parking/office;

3.3.2.Ensure that the VEHICLE is properly locked and secure;

3.3.3.Hand the keys of the VEHICLE to an authorised representative of Scooter when 

Scooter's offices are open for business;

3.3.4.Leave the keys in a drop safe provided at the offices of Scooter when Scooter's of-

fices are not open for business.

3.3.5.The sole risk of loss or damage to the VEHICLE will remain vested in YOU until such 

time as WE have recorded the return of the VEHICLE.
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3.4.In the case that the delivery of the Zbee is in an area that Scooter does not have an office, 
it will be the duty of Scooter and the Lesser to arrange pre-expiry of the mini-lease for col-
lection. The collection fee will be the sole responsibility of the lesser and the logistics of 
collection will be the sole responsibility of Scooter. 

3.4.1.The collection fee will be determined by Scooter and as such will be charged to the 

lesser. This fee will have to be paid in full pre-collection, inclusive of the final payment 
due to Scooter for leasing of the Zbee RS/ Zbee CG. 


3.4.2.Scooter will provide this in the form of an invoice (or final invoice) for the lesser.


4. WARRANTIES BY YOU

YOU warrant that:


4.1.All information given by YOU to US is true and correct;

4.2.The DRIVER holds a valid unendorsed DRIVER's license for the VEHICLE;

4.3.YOU will not drive the VEHICLE under the influence of alcohol or any other central nervous 

system stimulant;

4.4.The DRIVER is not physically prevented from operating the VEHICLE safely;

4.5.No person other than the DRIVER will drive the VEHICLE;

4.6.The DRIVER will lock the VEHICLE and activate any burglar alarm or protection system in-

stalled in the VEHICLE when same is not in use and ensures that the keys of the VEHICLE 
are properly controlled;


4.7.The VEHICLE will not be used or driven for the conveyance of persons or property for re-
ward, in contravention of or in breach of any law, in any race, speed test or contest, on 
roads not properly constructed, or for towing unless supplied with a tow bar;

4.7.1.An exception can be made if there is an agreement that the vehicle will be used for 

pilot testing of transportation concepts;

4.7.2.It will be the responsibility of the lesser to ensure that their insurance covers Passen-

ger Liability. 

4.8.The VEHICLE will not be used or driven in any way which would constitute a breach of any 

of the provisions of this AGREEMENT;

4.9.YOU and the DRIVER will at all times display an absolute duty of care towards Scooter in 

respect of the VEHICLE, and YOU will ensure that the VEHICLE will only be used on suit-
able roads and conditions in accordance with the type of VEHICLE hereby rented;


4.10.YOU and the DRIVER will not take the VEHICLE into any area or on any road where there 
is a risk that the VEHICLE may be damaged, stolen or lost through civil disturbance, riot or 
any act of political unrest;


4.11.The VEHICLE will not be taken outside the Republic of South Africa, except with OUR 
prior written permission. The cross border letter provided by US will provide YOU with au-
thorisation to cross the relevant border and WE will not be held responsible for any fee/or 
other costs/payments howsoever incurred by YOU crossing the border.


5. PAYMENTS

5.1.YOU agree to pay US:
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5.1.1.The VEHICLE rental rates, cross border fees per border and other charges as set out 
in the AGREEMENT and/or in terms of our OFFICIAL RATES, whichever may be ap-
plicable;


5.1.2.THERE IS NO RECHARGING FEE OF THE ZBEE AS IT IS ELECTRIC;

5.1.3.all fines, taxes, charges, levies, legal costs and tolls, including e-tolls, payable by US 

to any third party arising out of YOUR use of the VEHICLE;

5.1.4.all and any costs, including but not limited to, one-way fees, towing charges and 

losses or damages incurred by US in procuring the return of the VEHICLE to the collec-
tion address described above, or such other location as determined by US;

5.1.4.1.Delivery address _____________________________________________.

5.1.4.2.Collection address _____________________________________________.


5.1.5.In the event that the VEHICLE is not returned on the return date, all amounts that 
would have been payable by YOU in terms of this AGREEMENT if the RENTAL PERIOD 
had been validly extended to the actual date of return of the VEHICLE to US;


5.1.6.all costs for which YOU are liable, incurred by US in repairing any damage of any na-
ture whatsoever to the VEHICLE and any loss or damages suffered by US as a result of 
theft, fire or any other cause whatsoever;


5.1.7.Such valet charge as may be levied for the cleaning of the VEHICLE; and

5.1.8.Such accident administration and/or traffic fine handling fee that may be levied by 

US.

5.1.9.If WE have agreed to payment from YOU by credit or charge card, YOUR signature 

will constitute authority for the issuer of the card to debit YOU with the total amount 
owing, inclusive of all costs and charges of whatsoever nature, arising in terms of this 
AGREEMENT.


5.1.10.YOU will pay all amounts payable by YOU under this AGREEMENT to US, on de-
mand. If any payment is not made on its due date, then WE may, without prejudice to 
any of OUR rights, charge interest on the amount due at the maximum rate permissible 
by law.


5.2.DEPOSIT-

5.2.1.Refer to 2.1.1

5.2.2.Before the rental location will let you rent the vehicle, they will take a pre-authorisa-

tion. You must use an approved payment card that is in your name and has enough 
funds available on it.


5.2.3.The amount is either fixed – or calculated based on (a) the estimated vehicle rental 
price, (b) plus the estimated price of all optional extras you’ve requested, (c) plus an 
amount to allow for any fuel you may use, (d) plus a weekend deposit (if applicable), (e) 
less any amount the rental locations accepts you have paid towards the rental when 
you booked. If you would like more details, please call Reservations.


5.2.4.At vehicle return, the final payment amount will be calculated and processed using 
the payment card provided. If the final payment is greater than the pre-authorisation, 
the rental location will ask you to pay the difference. If the final payment is less than 
the pre-authorisation, or you choose to pay using a different method, you will need to 
contact Customer Services to have the pre- authorisation released.


5.2.5.If you choose to pay by a different method, please be aware that the pre-authorisa-
tion on the original card will remain until released by your card company.
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5.2.6.Your card company, not the rental location, is responsible for releasing the pre-autho-
risation and processing approved refunds, and this can take up to 14 days.


6. LIABILITY WAIVERS

6.1.YOU may purchase in advance a collision damages waiver (CDW) and/or theft loss waiver 

(TLW) or a super waiver ("SCDW/STLW"), or such LIABILITY WAIVERS may be included in 
the OFFICIAL RATES:

6.1.1.Collision Damages Waiver R______;

6.1.2.Theft Loss Waiver R_____;

6.1.3.Super Waiver R________. 


6.2.In such event, YOUR liability in terms of clause 2.1 will not exceed the amount stated in 
the AGREEMENT as the "Renter's Responsibility", unless one or more of the exclusions in 
clause 5.3 is applicable.


6.3.The LIABILITY WAIVERS do not cover loss of, or damage to the VEHICLE in the following 
circumstances, and YOU will be liable for all such loss or damage:

6.3.1.Where YOU or the DRIVER are in breach of this AGREEMENT;

6.3.2.Where damage is caused to all glass, mirrors, lamps, tyres, rims, hubcaps, motors, 

windscreens or the undercarriage, if no collision of the VEHICLE has occurred;

6.3.3.Where damage is caused by water;

6.3.4.Where damage or loss is caused by DRIVER negligence;

6.3.5.Where damage or loss is sustained in an accident not caused by physical contact 

with another vehicle, person, animal or object;

6.3.6.Where damage is caused by YOUR failure to ensure that the VEHICLE's required lu-

bricant levels are maintained;

6.3.7.Where damage or loss is caused by pot holes, sand or travelling on gravel roads; and

6.3.8.In respect of personal belongings, key replacement, towing fees and claim adminis-

tration fees.

6.4.YOU may not decline the LIABILITY WAIVERS offered by US unless:


6.4.1.There is a valid corporate account opened in YOUR name; and

6.4.1.1.Currently not applicable.


6.4.2.YOU have signed OUR "Self Insurance Agreement"; and

6.4.2.1.Currently not applicable.


6.4.3.YOU have provided US with written proof from YOUR insurers that all vehicles rented 
are comprehensively insured.


6.5.Subject to our consent, you may, in addition to the LIABILITY WAIVERS, purchase in ad-
vance a windscreen and/or tyre waiver. These additional waivers only cover damages to 
viewing glass caused by stone chips, and tyres, rims and hubcaps caused by potholes and 
does not cover theft of the said items.


7. EXTENSION OF RENTAL PERIOD

7.1.YOU will be entitled at any time during the initial period to orally extend the RENTAL PE-

RIOD.

7.2.This extension will however only be valid if confirmed by US in writing.
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8. TERMINATION

8.1.WE will be entitled to terminate this AGREEMENT if YOU and/or the DRIVER commit any 

breach of this AGREEMENT. WE will then be entitled to the immediate return of the VEHI-
CLE, and furthermore any amount then and there owing by YOU to US will become imme-
diately due and payable.


8.2.Both YOUR and OUR rights and obligations under this AGREEMENT will continue to be in 
full force and effect until such time as the VEHICLE has been returned to US in terms of 
this AGREEMENT and YOU have complied with all YOUR obligations in terms hereof.


9. INDEMNITY

9.1.Save as is provided for in law and provided that there was no negligence on OUR part, WE 

will not be liable for any damage and/or injury and/or death arising out of any defect in 
and/or mechanical failure of the VEHICLE, nor for any loss or damages to any property 
transported in or left in the VEHICLE, nor for any damages, injury, death, consequential 
loss, loss of profits, or any other damages which the RENTER or the DRIVER or any person 
transported in the VEHICLE may suffer arising out of this AGREEMENT.

9.1.1.This is only applicable in the event that the Zbee has not been taken in for scheduled 

maintenance as per clause 2.5. As the supplier of the Zbee RS or Zbee Cargo, it is 
agreed upon that no vehicle will be delivered to a Lessor without any prior service 
done on the vehicle(s). 

9.1.1.1.In the event where there is a death or an injury, provided that there was negli-

gence on OUR part, we will be held liable for any damage and/or injury and/or 
death arising out of the defect in and/or mechanical failure of the vehicle, nor for 
any loss or damages to any property transported in or left in the VEHICLE, nor for 
any damages, injury, death, consequential loss, loss of profits, or any other dam-
ages which the RENTER or the DRIVER or any person transported in the VEHICLE 
may suffer arising out of this AGREEMENT.


10. RESPONSIBILITY AFTER LOSS OR DAMAGE TO VEHICLE

10.1.If the VEHICLE is involved in any accident or collision, or is lost or stolen, or is involved in 

any incident, which could prejudice OUR rights, the RENTER and/or DRIVER will take all 
such steps to safeguard OUR interests, including, but not limited to the following where 
appropriate:

10.1.1.Obtain the names and addresses of everyone involved and of possible witnesses, 

and details of other vehicles involved;

10.1.2.Not, without our prior written consent, admit any responsibility or liability or release 

any party from any liability or potential liability, nor settle any claim or potential claim 
against or by any party, nor accept any disclaimer of liability;


10.1.3.Notify the police and US as soon as possible and in any event within 24 hours of the 
incident;

10.1.3.1.Notify Scooter on admin@greenscooterza.com / sales@greensocoterza.com. 


10.1.4.Within 48 hours of the incident complete and furnish to US OUR fully completed 
standard claim form;


10.1.5.Within 48 hours of the incident submit to US a copy of the DRIVER's licence;
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10.1.6.Not abandon the VEHICLE and make adequate provision for its safety and security; 
and


10.1.7.Cooperate with US in any investigation, the lodging or instituting of any claim or 
action and the defence of any prosecution, claim or action relating to the above;


11. GENERAL

11.1.YOU acknowledge that ownership in the VEHICLE will at all times remain vested in US, or 

the true owner of the VEHICLE.

11.2.YOU will not be entitled to cede or assign any of YOUR rights and obligations under this 

AGREEMENT or to sublet or part with possession of the VEHICLE.

11.3.You are not permitted to carry out any repairs, including replacing any tyres, on the VE-

HICLE.

11.4.Any tampering by YOU with the odometer of the VEHICLE will be regarded as fraud. 

Where required in determining the rental charges, the distance driven by YOU or the DRI-
VER will be measured from the odometer installed in the VEHICLE. If such calculation is 
not practical, or possible for any reason whatsoever, the calculation will be done by such 
other reasonable method as WE may determine and YOU will be obliged to furnish all 
such information and assistance as WE may reasonably require for that purpose.


11.5.If the RENTER is not the DRIVER, then, without in any way detracting from the RENTER's 
obligations in terms of this AGREEMENT, the RENTER and the DRIVER will be liable to US 
jointly and severally for all and/or any amounts owing under this AGREEMENT.


11.6.Please be advised that although WE will use our best efforts, WE are unable to guarantee 
the availability of the VEHICLE to YOU at a particular time due to possible circumstances 
beyond our control. In the event that WE are however unable to do this, WE will endeav-
our to make alternative arrangements until such time as WE are able to make the VEHICLE 
available to YOU.


11.7.Save as otherwise stated in this AGREEMENT any addition to or alteration of this 
AGREEMENT will be null and void unless agreed upon by US in writing.


11.8.YOU agree that WE may sue YOU in the Magistrate's Court for all purposes under this 
AGREEMENT, notwithstanding that the subject matter, cause of action, or amount involved 
be otherwise beyond the jurisdiction of the said court.


11.9.YOU choose the address where YOU will receive notices for all purposes in terms of this 
AGREEMENT, at the RENTER's address specified in the AGREEMENT or, in the case of 
that address not being in the Republic of South Africa, at the DRIVER's local address speci-
fied in the AGREEMENT.


11.10.A certificate of any director, manager or accountant of Scooter as to the amount owed 
by YOU to US will, on the face of it, constitute proof of the amount owing.


11.11.This document contains the entire AGREEMENT between YOU and US regarding the 
matters contained herein and WE will not be bound by any undertakings, representations, 
warranties, promises or the like not recorded herein, unless otherwise stipulated by law.


11.12.It is agreed that each clause of these terms and conditions is severable, the one from 
the other, and if any clause is found to be defective or unenforceable for any reason by any 
competent Court, then the remaining clauses will be and continue to be of full force and 
effect.


Company Reg No. 2016/027640/07	 Directors: 	 Initial:

VAT Number: 4490283118	 Fezile Dhlamini	 ___________

Operating Address:	 	 

Peltier Drive, Sunninghill, Sunninghill Office Park	 	 ___________	



Green Scooter (PTY) LTD Leasing Agreement 	 	 Page  of 9 10

11.13.This AGREEMENT will be governed by and interpreted in accordance with the laws of 
the Republic of South Africa.


11.14.No extension, relaxation or other leniency that may be given or allowed by US can be 
taken to mean that other rights may not be enforced.


11.15.The RENTER and/or DRIVER authorises US to conduct any credit checks which WE 
deem necessary to adequately assess the risk of contracting with YOU. WE are entitled to 
note any default by YOU in terms of this AGREEMENT and, in accordance with The Na-
tional Credit Act's requirements, with any credit bureau, and YOU hold US blameless for 
any consequences arising from the notation.


YOU have read and understand the terms and conditions of this 
AGREEMENT. YOUR attention has been drawn to the following impor-
tant clauses:

Clause 2.1: The VEHICLE is rented at YOUR sole risk !
Clause 4.1: YOU agree to pay US all amounts owing in terms of this AGREEMENT!
Clause 5: YOU may purchase in advance LIABILITY WAIVER to potentially reduce YOUR liability!
Clause 8: YOU indemnify US from liability in certain circumstances


Signatory 

	 

Signed at ______________ on this the _____ day of ________ 2021 in the presence of the under-
signed witnesses: 


As witnesses: 

1) ____________________ 


2) ____________________ 	 	 	 	 	 	 _______________________ 

	 	 	 	 	 	 	 	 	 Signed for and on behalf of 	 	
	 	 	 	 	 	 	 	 	 Scooter, duly authorised thereto 


Signed at ______________ on this the _____ day of ________ 2021 in the presence of the under-
signed witnesses: 


As witnesses: 

1) ____________________ 


2) ____________________ 	 	 	 	 	 	 _________________________ 		
	 	 	 	 	 	 	 	 	 Signed for and on behalf of the 	
	 	 	 	 	 	 	 	 	 Primary Driver/Renter, duly 	 	
	 	 	 	 	 	 	 	 	 authorised thereto 
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Billing Address

Name of Bank: Standard Bank South Africa

Account Name: Green Scooter Proprietary Limited

Account Number: 402346149

Branch Code: 051001

Proof of Address: sales@greenscooterza.com

VAT Number: 4490283118

Reference Name: _____________ Zbee Lease


Your deposit must be paid with your first month fee pre-delivery of your Zbee. 
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